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Alongside this, we remain committed to supporting staff following any incident. Resources are 
available to guide open disclosure and provide practical and emotional support, ensuring staff feel 
safe and valued throughout the process. 

These changes reflect our ongoing focus on creating a safer, more supportive environment for both 
staff and patients. 

 

Response 

For clarity, I will address each question in turn. 

1. The number of assaults against hospital workers in each of the past four years (2022-2025 
inclusive) - broken down by month, and by region  

We have provided data on reported assaults by region and month. Please refer to Appendix One. 

2. The number of assaults against emergency department staff in each of the past four years 
(2022-2025 inclusive) - broken down by month, and by region 

We have provided data on reported assaults against emergency department staff by region and 
month. Please refer to Appendix Two. 

We consider the apparent increase in reported assaults to be largely the result of improved 
reporting practices across the country and stronger engagement with staff. Continued 
encouragement of reporting helps ensure incidents are captured, enables us to apply appropriate 
controls, and supports our ongoing work to foster a safe and supportive environment for staff. 

Violence against staff is not tolerated. Health New Zealand is committed to protecting our people, 
reducing risk as far as reasonably practicable, and providing support when incidents occur. Every 
report helps us strengthen our systems and improves safety and wellbeing. 

How to get in touch 

If you have any questions, you can contact us at hnzOIA@tewhatuora.govt.nz. 

If you are not happy with this response, you have the right to make a complaint to the 
Ombudsman. Information about how to do this is available at www.ombudsman.parliament.nz or 
by phoning 0800 802 602.  

As this information may be of interest to other members of the public, Health NZ may proactively 
release a copy of this response on our website. All requester data, including your name and 
contact details, will be removed prior to release.  

Nāku iti noa, nā  
 
 

 
Sasha Wood  
Head of Government Services  
Office of the Chief Executive 
 



 

   
 

 

 

 









 

   
 

2024 22 13 18 27 24 20 23 31 38 14 18 15 263 

2025 22 28 32 30 32 10 13 14 28 29 28 24 290 

 

 

 

 

  




