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recognised in New Zealand and eight countries outside of New Zealand. They also have
curated health records accessible via a secure call centre and web portal. This integrates
with Health NZ’s My Health Account for consumer authentication and consent.

MedicAlert's MACM Platform enables clinicians and members to securely access curated
health data, prioritised for emergency relevance and coded using SNOMED CT
standards. MedicAlert have developed registry solutions for specific clinical domains, they
currently host the New Zealand Breast Device Registry in collaboration with the New
Zealand Association of Plastic Surgeons. These registries are designed to hold, sort, and
search detailed information about specific patient types and clinical events.

MedicAlert are entirely funded by membership fees and receive no direct government
support.

On 25 July 2025, MedicAlert launched a petition calling for government funding to support
at risk New Zealanders to access MedicAlert services. As at 5 August 2025, 1042 people
have signed the petition’. It will close for signatures on 20 August 2025. MedicAlert intend
to present the petition to you as Minister of Health.

Matters for discussion
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MedicAlert is proposing to expand the MACM Platform to provide live access to patient
records for all New Zealanders, not just its current members. This would allow first
responders and emergency department clinicians to access critical health information in
real time. To achieve this, MedicAlert are requesting government funding to support
infrastructure, data integration, and equitable access to the service.

MedicAlert are also advocating for the mandatory adoption of NZPS and IPS FHIR API
health data standards by the end of 2026. They argue that a unified standard would
improve interoperability across the health sector and benefit both public and private
providers.

In addition, MedicAlert are proposing the development of national registries for legal health
decision documents, such as Wills, Powers of Attorney, and Advance Directives?. These
documents are often unavailable during emergency interventions, and MedicAlert believes
that integrating them into the MACM Platform would improve outcomes for health
consumers

1 https://petitions.parliament.nz/14355399-6ded-484e-bfc1-08ddbe9377¢c0
2 legal documents that provide instructions for medical care where a person cannot communicate their own wishes
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