





c) Education and support for self-management and prevention
d) Research funding through Diabetes NZ Research Foundation.

e) Working closely with government and its health agencies to promote more appropriate
investment in its treatment and prevention

4. The National Office of Diabetes NZ is based in Wellington with 14 staff whose
responsibilities include

a) management of staff across NZ
b) operating a 0800 helpline and info email,

c) distributing over 1,000 brochures on a weekly basis to on request to medical centres,
health & wellness organisations and individual

d) distributing Type 1 resources — newly diagnosed packs to every child under 18 yrs at
time of diagnoses & Jerry the Bear packs for children with Type 1 aged between 4-10
years.

e) marketing, which includes digital media, website, electronic newsletters, Diabetes
Action Month campaign.

f) management of partnership contracts e.g. Health NZ Regional Network Administration

5. Diabetes NZ operates 23 community support groups and employs nine Youth
Coordinators who provide peer support, networking, and activities for children and adults
with Type 1 diabetes, including camps and events.

6. Nine Diabetes Community Coordinators/Kaiawhina Mate Huka work alongside primary
health organisations, iwi, and Maori and Pacific providers to deliver Diabetes Self-
Management Programmes. Additionally, a Mobile Diabetes Awareness Service offers free
education and testing in high-risk communities, removing barriers to accessing care.

7. Diabetes NZ works in close partnership with the New Zealand Society for the Study of
Diabetes (NZSSD), NZ Child & Youth Clinical Network & Paediatric Society of New
Zealand, the Diabetes New Zealand Research Foundation (DNZRF), as well as other
primary and community health providers.

8. Diabetes NZ launched a campaign in August 2025 in support of funding for all individuals
with type 2 diabetes to gain access to Continuous Glucose Monitors (CGMs). They are
actively seeking signatures on their petition.

9. Diabetes New Zealand supports Mahitahi Matehuka | Diabetes National Clinical Network
by providing administrative and project support to regional diabetes networks. A central
bridging role that connects regional networks and the National Clinical Network.

10. Professor Sir Jim Mann, is the Patron of Diabetes NZ and a medical researcher and
endocrinologist.

11. Diabetes NZ Board members include: Jenny Black (Chair), Rod Slater, Bev Gibson, Dee
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Self-Management Education programmes alongside clinicians trained by Diabetes
NZ.

c) They provide culturally responsive health literacy education and support for people
with diabetes, their whanau, and carers, helping them navigate complex health
systems and access the right care with confidence.

d) Through these partnerships, they reduce the need for GP visits, simplify access to
services, and empower people to manage or prevent diabetes at home, easing
pressure on the wider health system.
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In Confidence

Appendix 1: Biographies of attendees

Heather Verry, Chief Executive, Diabetes New Zealand

Heather has been the Chief Executive of Diabetes NZ since 2017.
She has a background in not-for-profit organisations.

Since working at Diabetes NZ, she has completed a full national
unification of the organisation, driving positive change and
engagement around the country. Heather has the experience to
ensure Diabetes NZ continues to grow its reach into communities
and through key stakeholders to improve diabetes awareness,
education and advocacy.

Prior to joining Diabetes NZ Heather has held Chief Executive roles with the NZ Police
Association and the Manfeild Park Trust, a motor racing circuit and events centre in
Manawatid. Heather has also acted as Deputy Chief Executive of the New Zealand Council of
Victim Support Groups.

Jenny Black, Board Chair, Diabetes New Zealand

Jenny is an independent board member of Diabetes New
Zealand; with 15 years experience in governance chairing District
Health Boards including Nelson Marlborough, Te Hiringa Hauora
and as a director & trustee of several health entities.

Qualified Dietician.

Liz Dutton, Head of Clinical Services, Diabetes New Zealand

Liz manages the Diabetes Community Coordinators around the
country employed by Diabetes NZ. The purpose of this role is to
establish partnerships, and engage with, clinical teams in PHOs
where diabetes community coordinators are located or plan to be
located.

Former clinical nurse specialist in diabetes at TG Ora Compass
Health PHO, Wellington and has a Post-Graduate Diploma in
Primary Healthcare with a focus on Long Term Conditions and
Diabetes.
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