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Date of Issue:  
12 December 2025

	Proposed Implementation Date:  
01 July 2026
	Subject: Ethnicity Protocols

	ADVISORY NOTIFICATION

	Summary:
The ethnicity protocols outline the standards for collecting and recording ethnicity (both paper form and electronically) by the health sector. The protocols specify the appropriate processes for confirming or updating existing ethnicity data, as well as the recommended frequency for collecting this data.  

	National Collections Impacted by Change:
	NHI - All Collections

	Context of the Change: 
NHI FHIR (Fast Healthcare Interoperability Resources) services are now available in production. 
Hospitals are expected to transition to NHI FHIR (or SOAP) services to update NHI ethnicity at level 4. 

Please contact ws_integration@health.govt.nz or refer to https://marketplace.hira.health.nz/apis/national-health-index/ for further information. 

As an initial step, hospitals may choose to update and store level 4 ethnicities at a local system level. Once hospitals have transitioned to the new NHI services and are updating ethnicity at level 4 there will no longer be a requirement to report ethnicity in any load file to National Collections. 

The HISO 10001:2017 Ethnicity Data Protocols define appropriate processes for collecting and recording ethnicity data, as well as confirming or correcting existing ethnicity data held on a consumer and an appropriate frequency for collecting ethnicity data. 

The protocols support a transition from the previous minimum requirements of recording up to three ethnicities at level 2 classification to recording up to six ethnicities at level 4 classification. This reflects the requirement for information systems to capture the greater population diversity and improved granularity of information to plan, fund and monitor health services. Alignment with these Protocols will make a valuable contribution for health. Refer to HISO 110001:2017 Ethnicity Data Protocols.

	What is Expected of the Sector: 
The expectation is that District hospitals are currently recording ethnicity at level 4 ethnicities.

	Impact of Change on National Collection(s): 
All National Collections will be analysed to determine the impact of the changes.

	Contact: If you have any questions regarding this change notice, please email ncamp@tewhatuora.govt.nz
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