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How To: Log in remotely to the TDHB Citrix environment
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Introduction

When accessing THDB systems from a location other than a TDHB site, it is really important to consider security and
privacy of information. In addition to logging in, please ensure that you log out of the applications you use, log out of
the Citrix environment and close the browser tab.

Using the New Citrix Environment

1. Open a web browser
2. Type
https://remotep.hig.net.nz

Please log on to continue

3. Enter your TDHB username TR
4. Enter your TDHB Citrix

password
5. Click Log On R
You will be prompted for your Additional Information Required
MultiFactor Authentication Please type your response below.
verification TAR f\, N /'}K' (& ) Enter Your Microsoft verification code

6. Enter your MFA

code/verification method Workspace

If this is the first time of using the device to log in remotely to TDHB, Citrix Receiver software will be required,
additional screens will display.
Skip steps 7 — 12, if Citrix has been previously downloaded on the device you are using.
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https://remotep.hiq.net.nz/

7. Tick the tickbox
8. Click Open

1ig.net.nz/Citrix/JustAppsWeb/ 16

i chre [ B This site is trying to open URL:Citrix Receiver. - Smimnen [ I

remotep.hig.net.nz wants to open this application.

vays allow remotep.hig.net.nz to open links of this type in the associated app

Please wait while we confirm that Citrix Receiver was
installed...

CITRIX ssfully, your browser will show a window in

Receiver e : —5 : rho-aserl.aunchApplication

If no window appears. click Detect again.

9. The download should be
automatic, otherwise tick the
tickbox and click Download

Just a moment, we're detecting if Citrix Receiver is already
installed.

If Citrix Receiver is detected, you will see a window in a few seconds. Please
choose Launch Application.

CITRIX

Receiver

If no window appears, proceed to download.

M | agree with the

10. Click Continue

Downloading Citrix Receiver...

. Install Citrix Receiver on your machine when the download is complete. Once
CITRIX you've installed Citrix Receiver, return here and click Continue.

Receiver

Continue

11. Depending on the browser you
are using, somewhere a
download will display

CitrixWorkspaceApp.exs
117/142 MB, B secs left

12. Click Run

F _ . N
Open File - Security Warni I I

De you want to run this file?

IEI Mame: ..ers\aen00l\Downloads\CitriWorkspacefipp. exe
Publisher: Citrix Systems, Inc.
Type: Application
From: C\Users\aen001\Downloads\CitriWorkspacehp...

Run ] [ )Cancel J

Always ask before opening this file

l--"\] While files from the Intemet can be useful, this file type can
\.ﬁ potentially ham your computer. Only run software from publishers
= you trust. What's the rigk?
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If you do not see the Desktop 365

icon, or Citrix doesn’t open

automatically

13. Click the Apps+ icon to the
left of the screen

14. Click All Applications
15. Click Desktop 365 L3

16. Click Desktop 365 icon to log in
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Using the OIld Citrix Environment

1.

2. Type tdhb.org.nz
3. Click Login tab

Open a web browser

Primary Care and GPs For Health Professional; Login ‘ontact Us

There are two options:

e Emailonly

e Remote Access - Full
system access

Login

8 E-mail
O

Remote Access

(Download instructions PDF)
The first time you access Remote Access on your device software called Citrix
Receiver needs to be downloaded and installed on your device before you log
in remotely on that device for the first time (read the PDF instructions on what
is required)

E-Mail only

1. Follow Using the Old Citrix
Environment steps 1 -3 above g —_—

2. Click Email
d Outlook
d OUTIOO

3. Enter your TDHB username Useqname:

4. Enter your TDHB password [ |

5. Click Sign In

Password:

When you have finished

6. Click the person image at top
. I@tdhb.org.nz
right of the screen - -
7. Click Sign Out Change
8. Close the browser tab Open another mailbox..
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Remote Access

1. Follow Using the Old Citrix
Environment steps 1 -3 above @ Remote Access
2. Click Remote Access (Download instructions PDF)

Please log on to continue.

User name
3. Enter your TDHB username

5. Click Log In Log On

Password
Enter your TDHB password

Enter the credentials required, and then click Log On.
Please contact the IT Service Desk on +64 (6) 753 7766 for
assistance.

If this is the first time of using the device to log in remotely to TDHB, Citrix Receiver software will be required,
additional screens will display.
Skip steps 6 — 11, if Citrix has been previously downloaded on the device you are using.

Install Citrix Receiver to access your applications

6. Click the tickbox B 1 agree with the Citrix license agreement
7. Click Install

Security detaills | Log on

Continm wezallation s comphete

Frws sun wbrm B bk o b —"

Depending in the browser you use, A i St . it % o
the. downloadlng file may appear in =
a different location on the screen

When the downloaded is complete
8. Click Continue

4% of Otrafecowe’ e e dowrdceded boo rerraorie g ret ro

53 4oL revaning
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If the home screen hasn’t
previously been configured

9. Click the ¥ to add apps

. Citrex ReCerver

Citrix Recelver

10. Click All Apps or the category of
the applications to be added to
the home screen

Citrix Receiver

‘ Clinical Systems

11. Click the required App

The App will now appear on your
home screen each time you log into
Citrix remotely.

Citrix Receiver

9 L Recesver - WInaows Intemes Explores o

G- @ B ICIEA L]

DDODADDDDODDDID
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When you have finished

12. Click the dropdown next to
your name at the top right of
the Citrix screen

13. Click Log Off

14. Close the browser tab

9 Citnx Recesver - Windows Internet Explores

mv . htps hanetra
Favor

e

. Citnx Recerses

Citrix Receiver

9 Citnx Recesver - Windows Intermet Explorer

mv 8 oo tignetmz
Favorites

VO
B it Raceive

Citrix Receiver

Need further assistance?

Please contact the ICT ServiceDesk Ph 06 753 7766  Extn 7325
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